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• Change requests  

• Multi-party review  

• Question bank improvement  

• Audit trail  
• Electronic signature: interested party review  

• Audit trail  
• Electronic signature: asset activity completion  

• Custom formula assessment  
• Audit trail  
• Electronic signature: risk review  

• Conformance level & responses 
• Question response weighting 
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This introduces the ability for users to raise a change request against a document they have access to. This 
provides a more formalised and controlled approach to dealing with change against all documents within 
the system, as all are assigned a system-driven unique identifier and can be either accepted or rejected as 
required. Attachments can also be added at the point of raising a change request to be used as evidence to 
back up the request being made.  

Change requests are raised directly from the Navigator or from within a document record.  

 

 

 
 

 

 

 

 

 

An example of a new change request is shown below.  

 

 

 

Raised change requests can either be accepted or rejected, with an ‘implement by’ date able to be 
captured to ensure these are managed in a timely manner:  
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In addition, as part of a document approval workflow, change requests can be marked down as implemented within a 
specific revision of a document:  

 

 

 

A full list of all changes raised against a document, when they were raised, whether they were accepted or not, and 
which revision they were implemented within is also available when viewing change requests against a document:  
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Now, when performing a document review, there is the option for the review owner to invite comments 
from other individuals. This promotes a more collaborative approach to document review by ensuring 
multiple opinions are gathered. Each review can be given their own target date for completion of their part 
of the review:  

 

 

When looking at a review against a document, a user can quickly see whether a change is required:  
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This introduces the ability for an organisation to apply hierarchy to their audit question bank. Sections of 
questions can be maintained and added directly to a checklist. This also brings with it a new manage 
ordering feature, allowing users to drag and drop and set their own ordering against their questions as seen 
below:  

When creating a checklist, a user can now simply select from questions they have created while 
maintaining visibility over the hierarchy imposed upon the questions, allowing them to quickly and easily 
select all questions they need to answer within an audit.  
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This introduces a full audit trail, at a record level, across the interested parties module. Record changes, 
task completion and other activities are all captured. Any information in here can be filtered by a user at 
this time. A full data export into CSV is also available.  

 

This feature will now prompt a user to provide their e-signature when carrying out and completing an 
interested party review. This functions in the same way as signatures within Q-Pulse Cloud Essentials.  
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This introduces a full audit trail, at a record level, across the asset management module. Record changes, 
task completion and other activities are all captured. Any information in here can be filtered by a user at 
this time. A full data export into CSV is also available.  

 

This feature will now prompt a user to provide their e-signature when carrying out and completing an asset 
review. This functions in the same way as signatures within Q-Pulse Cloud Essentials.  
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Alongside the traditional matrix and banding methods of assessment, there is now the option to create a 
bespoke formula to aid with your assessment of risks. These can be used to assess inherent, residual and 
target ratings for a risk within the system.  

These are accessed within the newly created assessment section of the risk module menu: 

 

The tool uses traditional mathematical operators so can therefore, if required, return percentages, perform 
division as well as addition, subtraction, and multiplication:  

 

 

 

 

 

 

 

Similar to a matrix assessment, dimensions for the assessment as well as rating bands can be set up and customised. 
The outcome assessment of this can either display just the banding or can include the result of the formula with 
minimum and maximum values assigned to aid with deciding which values fall within which banding.  

In order to utilise this, simply select the formula option when setting the assessment method against a risk.  
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This introduces a full audit trail, at a record level, across the risk management module. Record changes, task 
completion and other activities are all captured. Any information in here can be filtered by a user at this time. A full 
data export into CSV is also available.  

 

This feature will now prompt a user to provide their e-signature when carrying out and completing a risk review. This 
functions in the same way as signatures within Q-Pulse Cloud Essentials.  
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