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New features summary

Documents

e Change requests
e  Multi-party review

Audits

e Question bank improvement

Interested Parties

e Audit trail
e Electronic signature: interested party review

Assets

e Audit trail
e Electronic signature: asset activity completion

Risks

e Custom formula assessment
e Audit trail
e Electronic signature: risk review

Other

e Conformance level & responses
e Question response weighting
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Documents

Change requests

This introduces the ability for users to raise a change request against a document they have access to. This
provides a more formalised and controlled approach to dealing with change against all documents within
the system, as all are assigned a system-driven unique identifier and can be either accepted or rejected as
required. Attachments can also be added at the point of raising a change request to be used as evidence to

back up the request being made.

Change requests are raised directly from the Navigator or from within a document record.

uments > Policies

Title

[ Documents Q searct © Recent documen

Version Issue

An example of a new change request is shown below.

Change requests

Change requests

ID ~ Description

litems - 1 pagels

« <> »

sised by: All ¥ Date raised: ¥ Status

12 Needs updating inline with new corporate standards

Version raised Date raised

20 Apr 2021

Status

DECISION REQUIRED
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Raised change requests can either be accepted or rejected, with an ‘implement by’ date able to be

captured to ensure these are managed in a timely manner:

Document change request X B

Request
Raised by: 9 User, Super
Raised: 20 APR 2021 Document version: 1

Reason for change

Needs updating inline with new corporate standards.

Severity
High

Request response
Status: DECISION REQUIRED

Response

Agree, willimplement this as part of next document review.

Outcome * Implement by

Accepted v 30 Apr 2021

M Caneel

In addition, as part of a document approval workflow, change requests can be marked down as

implemented within a specific revision of a document:

Change comments

Updated in line with new corporate standards

Implemented change requests

ID ~ Description Date raised

12 Needs updating inline with new corporate standards 20 Apr 2021

Status

ACCEPTED

© Select change request

Version raised
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A full list of all changes raised against a document, when they were raised, whether they were accepted or
not, and which revision they were implemented within is also available when viewing change requests

against a document:

Change requests x
R Al ¥ C v Al ~ - 7 Ej;—n
Change requests l
Search criteria i
ID Description Version raised Date raised Status Versic

1items

Multi-party document review
Now, when performing a document review, there is the option for the review owner to invite comments

from other individuals. This promotes a more collaborative approach to document review by ensuring
multiple opinions are gathered. Each review can be given their own target date for completion of their part

Raise document review X

Reason for review *

of the review:

Include odditional reviewers [[B]] ©

Additional reviewers © Add reviewer

Revwewer Torget date
e McGlos id [x]
9 Wells, Simon o 27 Ape 202 ® O
Final review and sign off n
- <
Target date * %
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When looking at a review against a document, a user can quickly see whether a change is required:

Document reviews ”
Date started: ¥  Versior 2 Clear filter
Review log
Date started ~ Date completed Version Status Change required?
20 Apr 2021 2 IN PROGRESS (& -]

litems - 1 page(s

« < > » Show 10 v per page
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Audits

Question bank improvement

This introduces the ability for an organisation to apply hierarchy to their audit question bank. Sections of
guestions can be maintained and added directly to a checklist. This also brings with it a new manage
ordering feature, allowing users to drag and drop and set their own ordering against their questions as seen
below:

When creating a checklist, a user can now simply select from questions they have created while
maintaining visibility over the hierarchy imposed upon the questions, allowing them to quickly and easily
select all questions they need to answer within an audit.

Questions j o

List © A secton reasng
v I1SO 9001
v & Context of the Organisation

v & Understanding the organisation and its context

ese affect the ability chieve the intended result of the
4.2 Understanding the needs and expectations of Interested Parties

4.3 Determining the scope of the Quality Manogement System

g -

4.4 Quality Manogement System and its Processes
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Interested parties

Audit trail

This introduces a full audit trail, at a record level, across the interested parties module. Record changes,
task completion and other activities are all captured. Any information in here can be filtered by a user at
this time. A full data export into CSV is also available.

® 15Apr2021

y Popov

Export csv file to view full cudit trai

Electronic signature: interested party review

This feature will now prompt a user to provide their e-signature when carrying out and completing an
interested party review. This functions in the same way as signatures within Q-Pulse Cloud Essentials.
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Assets

Audit trail

This introduces a full audit trail, at a record level, across the asset management module. Record changes,
task completion and other activities are all captured. Any information in here can be filtered by a user at
this time. A full data export into CSV is also available.

Electronic signature: interested party review

This feature will now prompt a user to provide their e-signature when carrying out and completing an asset
review. This functions in the same way as signatures within Q-Pulse Cloud Essentials.
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Risks

Custom formula assessment
Alongside the traditional matrix and banding methods of assessment, there is now the option to create a
bespoke formula to aid with your assessment of risks. These can be used to assess inherent, residual and

target ratings for a risk within the system.

These are accessed within the newly created assessment section of the risk module menu:

Risk v Assets v
Views
Registe
Risk
Couses
Consequences
Hazards
Controls
Assessment > Risk Matrices y
Associated Lists Control Matrices
Settings Formulas

The tool uses traditional mathematical operators so can therefore, if required, return percentages, perform
division as well as addition, subtraction, and multiplication:

oswt  Kinetic Energy
Dimensions Formula
(0.5"m) (
v
Formula criteria:
Example:
Rating Bands how score ® Add Roting Band:
Rating Bands Min Value Max Value Strategy
® " Tolerot
s ! Tro
00 )
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Similar to a matrix assessment, dimensions for the assessment as well as rating bands can be set up and
customised. The outcome assessment of this can either display just the banding or can include the result of
the formula with minimum and maximum values assigned to aid with deciding which values fall within
which banding.

In order to utilise this, simply select the formula option when setting the assessment method against a risk.

Set Assessment Method X

Assessment Method

Rating Band
Matrix

® Formula

Audit trail

This introduces a full audit trail, at a record level, across the risk management module. Record changes,
task completion and other activities are all captured. Any information in here can be filtered by a user at
this time. A full data export into CSV is also available.

Electronic signature: risk review completion

This feature will now prompt a user to provide their e-signature when carrying out and completing a risk
review. This functions in the same way as signatures within Q-Pulse Cloud Essentials.
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Other

Conformance level & responses

The ability to define a conformance level and assign this against a question response has, for the time
being, been removed.

The feature itself was unfinished and did not add value at this time. Any information you may have added
to this area has not been lost and is still stored within the database and will appear again once the feature
is completed in a future update. (This information was not utilised anywhere in any fashion and is only
visually associated with a question response.)

Question response & weighting
The ability to define a weighting against a question response has, for the time being, been removed.

The feature itself was unfinished and did not add value at this time. Any information you may have added
to this area has not been lost and is still stored within the database and will appear again once the feature
is completed in a future update. (This information was not utilised anywhere in any fashion and is only
visually associated with a question response.)



Talk to us

Questions about the latest features of Q-Pulse Cloud?

Want to explore how to apply our software’s powerful functionality to your business needs?

Click here to contact us




